OWNER'S MANUAL

ADJUSTABLE BED BASE - MODEL C2

TWIN XL | FULL | QUEEN | KING | CAL KING | SPLIT KING | SPLIT CAL KING




PARTS LIST

GET TO KNOW YOUR ADJUSTABLE BED

Please ensure you have received all the parts listed below before discarding the
packing materials.
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Remote Control x 1 Remote Batteries x 2 Adjustable Legs x 6 Sync Cable x 1
Power Supply Batteries x 2 (For Split Bases Only)
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Foot Retainer Bar x 1 Power Supply x 1 Power Cord x 1

PRODUCT SIZE (W x L)

TWIN XL | 38" x 80"

FULL | 54" x 75"

QUEEN | 60" x 80"

KING | 76" x 80"

CAL KING | 72" x 84"
SPLIT KING | 38" x 80"
SPLIT CAL KING | 36" x 84"
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REMOTE CONTROL + FUNCTIONS

UNDER-BED LIGHTING
ANTI-SNORE POSITION

TV POSITION ZERO-GRAVITY POSITION

HEAD RAISE

FOOT RAISE

FOOT LOWER
FLAT POSITION

HEAD LOWER

HEAD/FOOT RAISE FLASH LIGHT

FOOT/HEAD LOWER

PROGRAMMABLE
MEMORY POSITIONS

HEAD MASSAGE

Tvers FOOT MASSAGE

ALL OFF

(3 INTENSITIES)
MASSAGE TIMER
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REMOTE CONTROL + FUNCTIONS

GET TO KNOW HOW YOUR BED WORKS

Operation

Button

Operation

Snoring cessation mode( Factory Setting:
Backrest 10 °, Legs 5 °)

Press to set a user-defined position 1.

Press to reach TV Position ( Factory
Setting: Backrest 45 °, Legs 30 °)

Press to set a user-defined position 2 .

Press to reach Zero Gravity Position
( Factory Setting: Backrest 15°, Legs 35°)

FEAE

Press to flatten the bed.

Press and hold to raise both legs and
backrest.

Press to start backrest massage .

Press again to increase the intensity of
massage in stages

Press and hold to lower both legs and
backrest.

Press to start leg massage .

Press again to increase the intensity of
massage in stages

Press and hold to raise the backrest.

Set massage time: 10min 20min and 30min .

Press and hold to lower the backrest.

Adjust massage frequency.

Press and hold to raise the legs .

Press to turn under-bed LED light on and
off

Press and hold to lower the legs .

Press to turn LED flashlight on top of the
remote on and off
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INSTALLATION GUIDE
SETTING UP YOUR ADJUSTABLE BED

1. Set Up the Bed Base

« Carefully lift the adjustable bed out of the shipping carton and place it flat on the floor with
the top side facing down.

« Cut the cable ties and remove all accessory boxes from inside the adjustable bed.

2. Attach the Legs

« Select your preferred leg height (minimum 8inch)and assemble the leg segments to
preferred height. Locate the pre-drilled holes on the bed frame, tighten the assembled
legs.

3. Connect Power

« Connect the power cord to the power supply box.

4. Flip the Bed Base

« Carefully flip the base over so that the top side is now facing up. Important: Two people are
required to move the bed base. Do not drag it across the floor.

« Plug the power cord into a power source. Important: Ensure that the power cord is free of
any obstructions and is plugged into a functioning outlet.

5. Pair the Remote

« Locate the sync button (shown in image 2) on the power supply cord. For first-time use, the
remote control must be paired with the control box.

. Insert the remote batteries provided into the remote control. Ensure both the base and
remote have power.
To pair, press and hold the head-up and foot-up buttons on the remote (shown in Image 1).

While holding, press the sync button on the power supply cord (shown in Image 2). Pairing
is successful when you hear a beep-beep-beep sound.

6. Test the Setup
+ Before placing the mattress on the bed, test the remote functions to verify proper setup.

« Return the base to a flat position, then place the mattress on the bed.

7. Install Foot Retainer Bars:

« Insert both ends of the foot retainer bars into the holes on the bed frame with the curved
sides facing up (shown in Images 3 and 4).

IMPORTANT! Make sure power cords do not obstruct any adjustable bed mechanisms.

Image 2 Image 3
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INSTALLATION OF BACKUP BATTERIES

ONLY INSTALL BATTERIES TO FLATTEN BASE DURING A
POWER OUTAGE. STORE BATTERIES UNTIL NEEDED.

4

Open the battery cover.

Put the two batteries into the power supply and cover the battery cover.

Press and release the Blue Button on the DC cable about a foot from the
Power Supply. The base should flatten.

Remove the batteries and store them as you would other batteries.

Note: When power returns to the base, you may need to re-pair your remote to
your base (See Page 5, Step 5 of Installation Guide).

H“

o

Image 1 Image 2
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BLUETOOTH + MOBILE APP GUIDE

HOW TO DOWNLOAD AND CONFIGURE

If you are an iPhone user,
Please download this from the
Apple app store:

“SVEN&SON Control”

@ Mec  Pad  [Phone  Walsh  Vislon  AiPods  TW&Home  Enterlalment  Accessorles  Suppar Q o

App Store Preview

@ SVEN & SON

s app is available orly on the Agp Store for IPhane and Pad

SVEN&SON Control =
| SVEN&SON Control
Qingdao Richmat Intelligence Technelogy Inc

Open the app after downloading. You will
see this screen. Click on "QRRMXXXXXX"
(the one with 10 characters, not 9).

Next, scan the QR code sticker
on the back of your remote.

After scanning the QR code, You
will be redirected to the page
below. Enter “EXRN”,

press search, and the operation

interface will appear. At this
time, the mobile phone can
control the operation of the
motor.

If you are an Android user, Please
download this from the Google store:

“SVEN&SON Control”

' Google Play Qa @

SVEN & SON

| ssmeson
' Qingdao Richmat Intelligence
Technology Inc

Install

« share  [{] Add to wishlist

QHRMOD 5193
IRS110%028

CORPRIDAS S 5 ¥5
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SPLIT BASES ONLY

OPERATING BASES INDEPENDENTLY

Use the instructions below if you would like to operate each side of your bed independently.
Refer to page 9 if you would like to synchronize both sides to operate as one.

USING THE REMOTE:

2

Confirm Remote Control Assignment: Upon completing the installation
instructions shown on page 5, each side should be operating independently.
Split King and TXL bed bases are universal however for the instructions below,
they are referred to as Base A and Base B.

Ensure that each remote control is operating its assigned side.

Remote A should control Base A, and Remote B should control Base B. Reference Image
3foran example.

Remove the batteries and store them as you would other batteries.

Tip: You can also synchronize your bases using the included Sync Cable. See next page.
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SPLIT BASES ONLY

OPERATING BASES IN SYNC

Refer to page 8 if you want to operate each side of your bed independently. Continue the
instructions below to operate both sides with one remote control in a synchronized manner.

USING THE SYNC CABLE:

The Sync Cable is used to synchronize two adjustable bed bases while allowing for both remote
controls to be used individually.

1 Set the bases next to each other

2 Locate the Sync Cable Input on the Control Box of each base (shown in Image 2)

3 Plug the Sync Cable into each bases’ Control Box.

4 Test the connection by using each remote to adjust the bed. Both remotes should
now control the bed.

il B

T =

TR

Image 1
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Headboard Bracket Assembly Instruction

Note: Attaching the headboard bracket is optional.
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2X| 8X[ 4X| 4X|8X|l 11X 1X 1X

STEP 1

Fix the connector with the leg (B)
and the screw (G) (M10*25),

as shown in the image. Use the
Allen key M10 (N).

STEP 2
Fix the Metal Bracket-A (P) with 2* MB*

20 screws (K), 2*nut (H) and 2* washer

(L),as shown in the image.
Use the Allen key MB (M) and
Spanner (O).

STEP 3

Fix the Metal Bracket-B (Q) with
2*MB*40 (I) screws, 2*nut (H) and
2*washer (L), as shown in the image.
Use the Allen key MB (M) and
Spanner (O).
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